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Une initiative du CQRHT

A security guard is a protective services employee whose
job is to watch over company property, ensure security and
maintain order. They pay particular attention to protecting
the premises against theft, fire, vandalism and intruders.
This position is mainly found in the accommodation sub-
sector. A person holding this title generally works in the
following types of establishments: resorts/health resorts,
hotels, motels, or other types of companies in the tourist

industry.
Responsibilities
MONITORING & CONTROL 70 %
Controlling access to land and buildings, and directing visitors to Language levels

appropriate areas

Carrying out regular rounds, on foot or in a vehicle, to inspect
designated areas of buildings and grounds, and note any anomalies
Checking the anti-theft system and fire detectors, adjusting
thermostats and lights

Checking that doors that should be locked are locked

FR @ ® Operational
EN ® Basic

Investigating and reporting fire hazards, machine malfunctions, or any

interruption of utilities (electricity, heating, ventilation) to the
appropriate authorities

Ensuring compliance with the establishment’s safety and emergency
practices Alerting the police, fire department and ambulance, if
necessary

Working with the authorities to report trespassers and unwanted and $24
loiterers Applying the establishment’s regulations regarding internal
and external traffic for staff, visitors, users and suppliers

Effectively informing and guiding visitors, as required

Enforcing the curfew and checking visitor departures

Working conditions

Day, evening and weekends
Variable working hours
Hourly wage between $18

Maintaining order and preventing any undue unrest, offenses or theft Hiring criteria
of property under their care
Writing daily monitoring reports Valid security guard license and
first-aid card
Having a clean criminal record
Good physical condition
Ability to work long hours on your
feet

CUSTOMER SERVICE 30 %

Effectively informing and guiding visitors where necessary Providing
special services as required, such as responding to customer requests
and dealing with lost and found items Handling complaints or
referring to the department manager as needed

Les informations contenues dans ce bloc sont exclusives et spécifiquement tirées du projet Objectif Tourisme




Skills and qualifications

GENERAL SKILLS

Customer service skills Teamwork skills
Financial and resource management skills
Flexibility Leadership and decision-
making skills Sense of organization and
observation

@ SKILLS

Linguistic:
Fluency in spoken and written French
Knowledge or fluency in English is an asset
Fluency in other languages is an asset
Using effective communication strategies and
techniques
Professional communication

KNOWLEDGE

Knowledge of basic operating principles and relevant IT
systems Knowledge of the tourism industry and customer
needs Knowledge and application of labor standards, basic
occupational health and safety principles, and hygiene and
sanitation rules Knowledge of public safety and security
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QUALITIES

Autonomy Sense of initiative
Versatility Tolerating stress
Dynamism Sense of
responsibility

*The masculine gender is used only to simplify the text

The information provided in this document is
indicative and non-contractual. It is presented as

part of the pilot project for integrating asylum
seekers in tourism through employment.



