Busboy £ Objectif
(6711) Tourisme

‘ ‘ Une initiative du CQRHT

A busboy is a food service employee whose job is to set up,
clean and clear tables to meet the requirements of the
establishment and its customers. This position is mainly found in
the catering sub-sector. A person holding this title works in the
following types of establishments: restaurants, hotel dining
rooms, fast food outlets, cafés, private clubs, bars, banqueting
services, catering services, resorts, golf clubs and other food
service establishments.

Responsibilities
CLEARING/CLEANING AND SET-UP 40 %

Clearing the table after the customer has left

Wiping the table and replacing tablecloths, place mats Language levels

and napkins
Emptying ashtrays, if applicable FR o0 Functional
Taking dirty dishes to the dishwasher EN PP Functional

Setting the table with dishes, utensils and glasses

PREPARING AND ORGANIZING WORK 35% Working conditions

Day, evening and weekends
Variable hours

Work that can be carried out
under pressure

A role that requires long hours

Loading trays or carts to transport dishes and utensils
from the kitchen to the dining room and vice versa
Restocking the table with condiments and other items
Replenishing the supply of water, ice or other food and
beverages available at the bar

Ensuring the supply and general cleanliness of communal

on your feet

service areas Hourly wage between $14 and
Ensuring the availability and cleanliness of tablecloths $20 +tips
Ensuring the availability and cleanliness of glasses, plates

and cutlery Hiring criteria

No special experience required
Diploma of Vocational Studies in
catering (DEP) is an asset
Customer service or kitchen
necessary experience is an asset

Handling customer requests, when necessary Teamwork skills

Transmitting customer requests to the waiter/waitress. Organizational skills, speed of
implementation,

Being able to work on your feet
allday, flexibility
Customer service skills

CUSTOMER SERVICE 25%

Receiving and handling customer complaints, when

Les informations contenues dans ce bloc sont exclusives et spécifiquement tirées du projet Objectif Tourisme




Skills and qualifications

GENERAL SKILLS

Customer service skills
Teamwork skills
Flexibility

Organizational skills
Speed of implementation
Good physical condition

@ SKILLS

Linguistic
Fluency in spoken French Knowledge or
fluency in English is an asset Knowledge or
fluency in other languages is an asset

Using efficient communication strategies and
techniques
Professional communication

@ KNOWLEDGE

Knowledge and application of labor standards and
basic principles of health and safety, hygiene and

sanitation
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QUALITIES
Autonomy
e . *The masculine form is used only to simplify the
Sense of initiative text
Versatility
Tolerating stress The information provided in this document is
Dynamism indicative and non-contractual. It is presented as

part of the pilot project for integrating asylum
seekers in tourism through employment.



