Room service waiter/waitress
(6513)
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A room service waiter/waitress is a food service employee in
accommodation whose job is to take food and beverage orders
from customers and deliver them. They also take care of serving
food and beverages in the room, as required. This position is
mainly found in the accommodation sub-sector. A person holding
this job title generally works in the following types of
establishments: resorts, hotels, motels, inns and gites.

Responsibilities
WORK ORGANIZATION 50 %

Taking food and beverage orders over the telephone or
other related systems

Collecting order cards left by guests at the room door, if
applicable

Entering transactions or orders in the available system, if
applicable

Passing on orders to the kitchen or bar

Preparing the trolley table or table to be used for service
Making sure that clean utensils and crockery are available
for service

Replacing cutlery and other supplies before and after the
shift

Making the rounds of the floors to collect dishes, carts and
trays left in the corridors by customers

CUSTOMER SERVICE 50 %

Arranging the trolley table so that customers can use it
Ensuring that customers are satisfied

Answering customers' questions about food and beverages
Handling customer complaints or suggestions, when required
Advising customers on menus as needed

= Objectif
( ) Tourisme
Une initiative du CQRHT

Language levels

o0 Operational
L N Operational

Working conditions

Day, evening and

Mavaibledaours of work, sometimes
split shifts

Work that can be carried out under
pressure

Hourly wage between $17 and $21 +
tips

Hiring criteria

Experience in a similar position
Excellent communication skills
Team spirit Positive attitude
Customer service experience
Ability to lift loads of 10kg and over
Discretion and respect for privacy
Good work organization

Les informations contenues dans ce bloc sont exclusives et spécifiquement tirées du projet Objectif Tourisme







