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A tour guide is a tourist service employee whose job is to lead
individuals or groups on a sightseeing tour. They also ensure that
itineraries are respected, deliver informative and entertaining
commentary, and ensure that passengers enjoy their journey.
There are three types of tour guide: the driver-guide, the on-site
guide and the step-on guide. This job is found mainly in the travel
services and leisure and entertainment sub-sectors. Someone with
this job title generally works in the following
establishments/locations: tourism service agencies and
companies, including tour companies, interpretation centers and
tourist sites and locations.

Language levels

Responsibilities FR @ ® ® Fluent
EN o @ Operational
CARRYING OUT THE ACTIVITY 80 %
Welcoming visitors Working conditions

Collecting entrance fees for the activity, if applicable

Accompanying and guiding individuals or groups on local

sightseeing tours e
split shifts

Leading visitor groups o )
Describing and commenting on the environment and points of Employment in high demand during -

the summer season

Day, evening and weekends
Variable hours of work, sometimes
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interest
Taking care of tour administrative details Hourly wage between $16 and $22 +
Responding to visitors' questions and needs tips

Ensuring the safety of visitors in the environments they visit

Hiring criteria
Managing difficult situations such as handling complaints, :

dealing with annoying or unwanted behavior, responding to May require tourist guide certificatio|
emergencies Demonstrate autonomy

Demonstrate strong interpersonal
skills

Be comfortable with the general
public

Have a positive attitude

Good knowledge of the region's
main tourist attractions

Good work organization

Proactive

Bilingualism an asset

PLANNING AND ORGANIZING WORK 20 %

Structuring the tour and finding out about tourist attractions
to visit

Researching the historical, geographical, natural and cultural
features of the places visited

Developing commentaries on tourist attractions on the route
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