Host, Hostess < Objectif
(6511) Tourisme

Une initiative du CQRHT

A Host is a hospitality service employee whose job is to manage
dining room reservations, welcome customers and escort them
to their tables. This position is mainly found in the catering sub-
sector. A person holding this title works in the following types of
establishments: restaurants, hotel dining rooms, private clubs,
resorts and other catering establishments.

Responsibilities
RECEPTION AND CUSTOMER SERVICE 85 %

Keep dining room service areas clean and tidy

Welcoming customers to the establishment

Assigning a table to customers and escorting them to it
Handing out the menu to customers and introducing the
waiter

Keeping menus clean and updated as needed FR o0 Functional
Helping out during peak periods, as needed

Handling customer complaints, when required
Ensuring that customer requests (e.g. birthdays,

Language levels

EN (I ] Functional

allergies, etc.) are communicated to waiters, as required Working conditions

RESERVATION 15 % Day, evening and weekends
Flexible working hours

Providing inf . h blish . , Work that can be carried out
roviding information on the establishment's services ST SrEsE e

and products, by telephone or in person A role that requires long hours on
Taking reservations your feet
Providing special services, such as wheelchairs, baby

. . Hourly wage between $15 and $18
chairs, special guests, etc. + occasional tips
Coordinating with service staff to find out which tables
are available
Managing the waiting list in connection with
reservations, if applicable

Hiring criteria

No special experience required
Customer contact experience is an
asset

Knowledge of hosting techniques
Knowledge of the basic principles
of computer systems operation
related to catering is an asset

Y
g
k)
<
3
=~
b=
ES)
S
2
Q
o}
=
3
g
QU
S
S
“»
S
L
bS]
4
<
)
=
)
=)
g
=
S
Q
Q
&
e
Y
n
v
=
)
=
S
<
)
P
<
S
a
o
K]
)
Y
Q
0
=
S
o
»
v
=)
<
)
=
=
[S]
S
0
<
o
E=)
S
g
S
S
n
V
—




Skills and qualifications

GENERAL SKILLS

Customer service skills
Teamwork skills

Sales skills

Flexibility
Organizational skills

@bilitg tto understand and carry out monetary
ransactions

@ SKILLS
Linguistic:
Fluency in spoken and written French
| Knowledge or fluency in English is an asset
Fluency in other languages is an asset

Using effective communication strategies and
techniques Professional communication Speed of
implementation

KNOWLEDGE

@ Knowledge of basic operating principles and relevant
job-related IT systems

Knowledge and application of labor standards and basic
principles of health and safety, hygiene and sanitation

QUALITIES

Autonomy

Sense of initiative
Versatility
Tolerating stress
Dynamism

WWW.OBJECTIF-TOURISME.CA

*The masculine form is used only to simplify the
text

The information provided in this document is
indicative and non-contractual. It is presented as
part of the pilot project for integrating asylum
seekers in tourism through employment.



