Ski Patroller < Objectif
(5254) ( ) Tourisme

Une initiative du CQRHT

A patroller is an employee whose job it is to cover the slopes of a
ski resort to provide first aid to people in difficulty. They also make
sure that basic safety rules are observed when skiing or

doing other winter sports. This position is mainly found in the
leisure and entertainment sub-sector. The person holding this job
title generally works in ski resorts/centers.

Responsibilities
PATROL 50 %

Opening and closing the slopes

) , , AR ] Language levels
Ensuring the installation of indications, signage and all
safety and risk-prevention equipment on the slopes FR ® ® ® Fluent
Skiing down the slopes to assess their condition EN o0 Operational
Providing information on ski routes and weather conditions

following patrols

Working conditions

¢ Day, evening and weekends
e Variable hours
* Hourly wage between $18 and $23
RECEPTION AND CUSTOMER SERVICE 50 %
Hiring criteria
Welcoming customers (skiers, snowboarders, etc.)
Informing and advising customers, as needed T e e S e

Preventing accidents and intervening when people are injured national de secourisme du Québec
(INSQ) is required

Have an intermediate/advanced
level of skiing/snowboarding
Good physical condition
Leadership

or missing

Providing first aid

Transporting casualties to the bottom of the slopes and handing
them over to ambulance crews

Searching for missing people on skis or snowmobiles Decision-making skills

Sense of organization and priorities
Flexible working hours and tasks

Les informations contenues dans ce bloc sont exclusives et spécifiquement tirées du projet Objectif Tourisme




Skills and qualifications

GENERAL SKILLS

Sales and customer service skills

Teamwork skills

Flexibility

Good stress and emergency management
Organizational skills and priority management

@ SKILLS

Linguistic:
Fluency in spoken and written French Knowledge or
fluency in English is an asset
Fluency in other languages is an asset
Using effective communication strategies and techniques

Active listening

@ KNOWLEDGE

General knowledge of how ski resorts work
Knowledge of the tourism industry and customer
needs

Knowledge of first aid techniques

QUALITIES

Autonomy
Sense of initiative
Versatility
Dynamism WWW.OBJECTIF-TOURISME.CA
Soft skills

*The masculine form is used only to simplify the text

The information provided in this document is
indicative and non-contractual. It is presented as part
of the pilot project for integrating asylum seekers in
tourism through employment.



