Ticket office attendant < Objectif
(6611) Tourisme

Une initiative du CQRHT

A ticket office attendant is a service employee whose job is to
issue and deliver tickets. The employee also makes reservations
with customers for tourist activities. This position is mainly found
in the accommodation, transport, leisure and entertainment sub-
sectors. The job holder generally works for the following
companies: travel companies (air, rail, sea, land), large-scale
accommodation, entertainment companies, etc.

Responsibilities

SALES 50 %

Selling individual tickets or packages

Collecting payments and issuing tickets

Handling all requests for reservations, changes and
cancellations received by telephone, fax, e-mail and Operational
internal mail, where applicable

Offering packages and added-value offers in line with the

Operational

activity sought by customers Working conditions
Recording sales and obtaining payment guarantees

Publicizing rates, packages, promotions, etc. Day, evening and weekends
Printing telephone orders and processing online Variable hours

reservations

Hourly wage between $17
and $20

CUSTOMER SERVICE 50 % Hiring criteria

o Experience in customer service is an

Answering inquiries, including telephone, electronic, written asset

and in-person requests Informing customers about the region o Team spirit

* Rigor and attention to detail
Informing customers about policies (cancellations, guarantees, « Ability to work consistently

and its tourist attractions

restrictions, special requirements, etc.) relating to their o Retail experience
reservation or the ticket they have purchased e Ability to manage money
Handling customer complaints and special requests, when
required

Contacting customers to notify them of cancellations

Les informations contenues dans ce bloc sont exclusives et spécifiquement tirées du projet Objectif Tourisme




Skills and qualifications

GENERAL SKILLS

Sales and customer service skills Teamwork
skills Flexibility Organizational and priority
management skills Ability to carry out
monetary transactions

@ SKILLS

Linguistic:
Fluency in spoken and written French
Knowledge or fluency in English is an asset
Fluency in other languages is an asset

Using effective communication strategies and techniques
Professional communication
Active listening

@ KNOWLEDGE

Knowledge of the basic principles of computer systems
related to reservations Knowledge of the tourism
industry and customer needs

QUALITIES

Autonomy

Sense of initiative
Versatility
Dynamism

Soft skills
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*The masculine form is used only to simplify the text

The information provided in this document is
indicative and non-contractual. It is presented as part
of the pilot project for integrating asylum seekers in
tourism through employment.



