Housekeeper 2 Objectif
(6731) Tourisme

Une initiative du CQRHT

A housekeeper performs a range of tasks to ensure the comfort
of guests during their stay in the establishment. Responsible for
cleaning, maintaining and restoring the rental units and public
areas in accordance with the establishment’s policies and
procedures. This position is mainly found in the accommodation
sub-sector. A person holding this title works in the following

types of establishments: resorts, hotels, motels, inns, lodges and \\A

outfitters.

Responsibilities
PLANNING AND ORGANIZING WORK 30 %

Participating in management committee meetings
Preparing the materials required for maintenance of assigned

areas Language levels

Preparing the unit for cleaning Interpreting or completing

room assignment sheets FR @ Basic
Preparing the work cart: checking the quantity of products

and equipment, EN o Basic
ensuring that products are properly arranged on the cart, etc.
Informing your immediate superior in the event of a drop in

the inventory in the Working conditions

workspace
Day, evening and weekends
CUSTOMER SERVICE 30% Solitary, routine and physically
demanding work
Responding effectively to customer needs and requests Work that can be carried out

Handling complaints or directing customers to those
responsible for complaint management

Ensuring compliance with and enforcement of company
regulations

under pressure
Hourly wage between $16 and
$26 + tips

UPKEEP OF ROOMS AND OTHER AREAS OF THE
FACILITY

Hiring criteria
40 %
Flexible working hours and

tasks Good physical condition,

Cleaning the bathroom and bedroom . e .
Leadership and decision-making

Changing bedding and making beds . ) .
Dusting furniture and vacuuming carpets, Sk'”s' Attentlon.to detail
rugs, curtains and upholstered furniture Previous experience as a
Disinfecting and cleaning sanitary facilities housekeeper is an asset
and floors Garbage disposal

Checking the condition of furniture and

equipment Replenishing rooms with

welcome and hygiene products as needed

Reporting irregularities in the condition of rooms

Cleaning rooms or accessories ancillary to the rental unit
(kitchenette, hot tub, fireplace, etc.)

Cleaning reception areas (corridors, halls, stairwells,
elevators) and public toilets

Depending on the establishment, a housekeeper may also be
called upon to perform laundry tasks, such as sorting,
washing, removing stains, ironing and folding linen.
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Skills and qualifications

GENERAL SKILLS

Customer service skills

Teamwork skills

Flexibility

Leadership and decision-making skills
Organizational skills

Attention to detail

Good physical condition

@ SKILLS

Fluency in spoken and written French
Fluency in written and spoken English
Fluency in other languages is an asset
Professional communication

Linguistic:

@ KNOWLEDGE

Minimum knowledge of the tourism industry and customer

needs

Knowledge and application of labor standards, basic
occupational health and safety principles, and hygiene and
sanitation rules

QUALITIES

Autonomy

Sense of initiative
Versatility
Tolerating stress
Dynamism
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*The masculine form is used only to simplify the
text

The information provided in this document is
indicative and non-contractual. It is presented as
part of the pilot project for integrating asylum
seekers in tourism through employment.



