Rides attendant < Objectif
(6722) Q Tourisme

Une initiative du CQRHT

A ride attendant is a customer service employee whose job is to '\
2
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ensure the safe and efficient operation of rides in an amusement
park or other entertainment venue. This position is mainly found
in the leisure and entertainment sub-sector. The job holder
generally works on attraction and entertainment sites.
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Responsibilities
CONTROLLING RIDE ACTIVITIES 50 %

Carrying out various safety inspections on rides before

opening, during the day and after closing, and completing any Language levels

necessary reports

Opening and closing rides according to schedule R ® @ Operational
Operating rides safely EN @ @ Operational

Monitoring games activities

Ensuring customer safety

Helping maintain the ride and equipment Working conditions
* Day, evening and weekends

e Variable or fixed working hours
e Employment in high demand

CUSTOMER SERVICE 50 % .
during the summer season

 Hourly wage between $17 and
Greeting passengers in a friendly manner in the vicinity of the ride $20

Collecting tickets or checking access wristbands
Helping people on and off rides

Responding to inquiries, when necessary
Informing customers about the region and its tourist attractions, Hiring criteria
when necessary

Receiving complaints or special requests and reporting them to
the department manager

e First aid certification an asset

® Customer service skills

® Good judgment and decision-
making

e Resourcefulness

* Ability to work long hours
outdoors

Les informations contenues dans ce bloc sont exclusives et spécifiquement tirées du projet Objectif Tourisme






