Sports equipment rental
attendant (6427

€6

A sports equipment rental attendant is a service employee whose
job is to rent recreational equipment (skis, golf clubs, watercraft
such as pedal boats, snowshoes, etc.) to customers. This position
is mainly found in the leisure and entertainment sub-sector. A
person in this position generally works in the following
establishments: ski resorts, national, provincial and municipal
parks, recreation and outdoor centers, golf clubs, tennis clubs,
outdoor sports centers, resorts and other businesses offering
equipment rentals.

Responsibilities
EQUIPMENT RENTAL 60 %

Suggesting the right equipment (skis, golf clubs, skates, etc.)

and making the necessary adjustments based on the
customer's physical characteristics

Filling in the necessary rental slips

Receiving rental payment

Checking and recording equipment on return and invoicing the
customer for damage, where applicable

Carrying out maintenance or minor repairs to equipment,
where applicable

Periodically inspecting equipment, making any necessary
adjustments and reporting to the rental manager

Preparing daily sales and rental reports

RECEPTION AND CUSTOMER SERVICE 40 %

Greeting customers, informing them of rental conditions and options
Preparing equipment for group bookings, as required Explaining
equipment use techniques to customers, as required

Handling special requests as required

Contacting customers to notify them of cancellations

Objectif

( ) Tourisme
Une initiative du CQRHT

Language levels

FR
EN

@ Operational
] Basic

Working conditions

Day, evening and weekends
Variable hours

Highly seasonal jobs

Hourly wage between $17 and
$22

Hiring criteria

Customer service-oriented
approach

Sense of initiative and autonomy
Collaboration and team spirit
Attention to detail and a job well
done

Good work organization
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