Ski lift attendant < Objectif
(6722) Tourisme

Une initiative du CQRHT

A ski lift attendant is a service employee whose role is to ensure
the smooth operation of lifts and to perform the operations
required for skiers to board and disembark to ensure the safe
use of lifts. This position is mainly found in the leisure and
entertainment sub-sector. The person holding this job title
generally works in ski resorts.

Responsibilities
CONTROL OF SKI LIFTS 50 %

Operating ski lifts safely

Overseeing the smooth boarding, use and

disembarking of users

Applying emergency procedures as needed (lift evacuation, power
failures, accidents and injuries, etc.)

Identifying any risks and taking the necessary Language levels
corrective action
Maintaining boarding and disembarking areas for FR P

chairlifts and other lifts EN A

Working conditions
PARTICIPATING IN THE OPENING AND

0,
CLOSING OF SKI LIFTS 25%

Day, evening and weekends
Working outdoors in sometimes
difficult conditions (weather)
Variable hours and on-call work
Hourly wage between $15 and $17

Receiving instructions from the person in charge
(assigning tasks, weather information)
Removing snow and ice from equipment (seats, boarding
and disembarking areas, conveyor belts, carts, etc.)
Placing the "Ski lift open" or “Ski lift closed” sign
Ensuring that all customers are disembarked at closing time Hiring criteria
Making sure emergency equipment is in place and
working properly No special experience required
Speed of implementation
Being able to stand all day Good
physical condition
Teamwork skills

GREETING CUSTOMERS 25%

Providing customers with information on the company's
lifts, the slopes, he facilities and services, as needed
Ensuring customers’ passes are valid (half-day, day,
season pass, etc.)

Advising customers who do not have a pass to go to the
ticket office.
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Skills and qualifications

GENERAL SKILLS

Teamwork skills

Flexibility

Sense of observation

Organizational and priority management skills
Customer service skills

SKILLS

Linguistic:

Fluency in spoken French and English
Caution and vigilance

Professional communication

@ KNOWLEDGE

Be ready to learn

QUALITIES

Autonomy

Sense of initiative
Versatility

Soft skills
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*The masculine form is used only to simplify the
text

The information provided in this document is

indicative and non-contractual. It is presented as
part of the pilot project for integrating asylum
seekers in tourism through employment.



