Public area maintenance attendant 2 Objectif
(6731) Tourisme

Une initiative du CQRHT

The maintenance attendant is an employee whose role is to
maintain the premises, equipment and facilities using
appropriate equipment and materials to ensure cleanliness and
a pleasant stay for customers. This position is mainly found in
the accommodation sub-sector. A person holding this title works
in the following types of establishments: resorts/health resorts,
hotels, motels, inns and outdoor bases.

Responsibilities

SITE MAINTENANCE 50 %

Touring the grounds, picking up garbage and paper and dropping it
off at the refuse center

Ensuring that garbage cans cannot be knocked over by wild animals
(for open-air accommodation) Language levels
Maintaining outdoor playgrounds and sports facilities, as required
Checking and cleaning fire pit areas

Raking and collecting leaves and dead branches

FR . ‘ . Basic

Washing and replacing picnic tables EN Q00O -si
Cleaning and disinfecting sanitary facilities (showers, toilets,

washbasins)

Maintaining landscaping by removing weeds, watering flowers and Working conditions

cutting grass

Carrying out minor repairs as required (replacing bulbs and fuses,
repairing leaks, etc.)

Carrying out maintenance and repair work on buildings and

Day, evening and weekends
Variable hours
Work that can be carried out under

equipment pressure
A role that sometimes requires
working evenings, weekends or
blic holidays
ORGANIZING WORK 30 % pubis Noucay

Hourly wage between $16 and $24

Maintaining and keeping maintenance premises, equipment
and tools in or der
Selecting the equipment and tools required for maintenance
before use and storing them in good condition after use
Following up with the immediate supervisor on the areas to be Flexible working hours and tasks
prioritized for cleaning Good physical condition Leadership
Supporting the housekeepers as needed Decision-making skills

Attention to detail

Hiring criteria

CUSTOMER SERVICE 20 %

Providing specific services as needed, such as responding to
customer inquiries, informing customers about the company's
services, handling lost and found, dealing with complaints or
directing customers to the people responsible for handling
complaints

Ensuring compliance with and enforcement of company
regulations

The information contained in this block is exclusive and specifically taken from the Objectif Tourisme project




Skills and qualifications

GENERAL SKILLS

Teamwork skills

Flexibility

Leadership and decision-making skills
Sense of organization and priorities
Courtesy

SKILLS

Linguistic:

Fluency in spoken French

Fluency in English is an asset

Fluency in other languages is an asset
Professional communication

Ease of communication

@ KNOWLEDGE

Knowledge of the tourism industry and customer needs ,
Knowledge and application of labor standards, basic .
occupational health and safety principles, and hygiene and

sanitation rules

QUALITIES

Autonomy

Sense of initiative
Versatility
Tolerating stress
Dynamism
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*The masculine form is used only to simplify the
text

The information provided in this document is
indicative and non-contractual. It is presented as
part of the pilot project for integrating asylum
seekers in tourism through employment.



